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Background



What it will provide

• Welcoming and non-clinical environment to support people who are experiencing 

psychological distress

• Physical safe place to go, offering out of hours support over evenings and 

weekends

• Trained staff to support individuals

• Promote recovery away from secondary and acute mental health care

• Offer emotional support, solution focused problem solving and onward signposting 

to an extensive range of local community support services.

• Collaborative safety planning and non-medicalised approach in an informal setting



• Staffing and provider model being developed

• Physical building identified with expression of interest

• Costings being ascertained for capital and revenue charges

• Weekly project meetings to ensure project delivery

• Engagement and feedback with service user and carers

Next Steps/Where are 
we now?



Thank you, any questions? 


